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Subject 


ADMINISTRATIVE 


Compensation and Benefits: 

More Than Money 

Sep/Oct, page 42 

John M. Burns, A.D. Fakonas, and Richard E 

Meischeid. Structured wisely, compensation 
and benefits packages become tactical tools 

that can unleash the power of utilities’ secret 
weapon—their employees. 


Not Just Books 

Mar/Apr, page 14 

Diana G. Westbrook. Call for an online search 
or sit down with the latest CD-ROM. Today's in- 
house libraries can answer questions within 
minutes. 


“Self-Insuring with a Single—Parent Captive” 
(Review) 

Nov/Dec, page 50 

John T. McLane 


COMPLIANCE WITH 
CLEAN AIR ACT AMENDMENTS 


Compliance Planning—What's Next? 

Jan/Feb, page 20 

EP Roundtable, Jane Nunnelee, Moderator. Al- 
though they don't have all the answers yet, the 
experts agree on what the major questions are 
and that choices must be made very, very soon. 


“Emissions Trading Lab” (Review) 
Jan/Feb, page 53 

EPRI Journal and EPRI's Integrated Energy 
Systems Division 


“WP&L Blazes a Trail” (Review) 
Jul/Aug, page 55 
Editorial Staff 


CUSTOMER SERVICE 


“The Changing Face of Power Quality 
in North America” (Review) 

May/Jun, page 86 

Douglas S. Dorr 


Right Track, Wrong Direction 

May/Jun, page 32 

Dean C. Maschoff, Fred R. Garzino, and Robert 
T. Zabors. The New York PSC wants to get cus- 
tomer service standards. But will knowing the 
percentage of phone calls answered in X sec- 
onds keep customers satisfied? 


END-USE 

“The Changing Face of Power Quality 
in North America” (Review) 

May/Jun, page 86 

Douglas S. Dorr 


“E-Lamps Don’t Burn the Midnight Oil” 
(Review) 

Jul/Aug, page 53 

Editorial Staff 


The Electric Commute 

Jul/Aug, page 6 

Eric R. Blume. Electric buses, trolleys, high- 
speed trains—mass transit helps cities and 
suburbs relieve emissions and congestion. 


Electric Perspectives / Nov.—Dec. 1992 


AN N UAL 


Electric Vehicles: Fast Lane to Practicality 
May/Jun, page 12 

Keith Voight. EVs promise reduced emissions, 
less fuel consumption, and new markets for 
utilities. And they’ll be in your customers’ ga- 
rages a lot sooner than you think. 


Lighting Design Meets Cucrgy Efficiency 
Nov/Dec, page 8 

James Robert Benya. The best lighting design 
will come from the marriage of the technical 
with the artistic. It's happening, slowly but 
surely. 


Saving Energy with Electricity 

Jul/Aug, page 42 

Clark W. Gellings and Thomas Morron. CO, 
emissions increase when we burn our primary 
fuels. Here's an intelligent way to keep combus- 
tion down and growth up. 


“Using Superconductivity in 
Electric Power Systems” (Review) 
Nov/Dec, page 51 

Editorial Staff 


ENVIRONMENTAL 


Bridging Public Opinion and Scientific Fact 
Mar/Apr, page 24 

Donald A. Deieso, Ph.D. To ensure that science, 
not drama, shapes environmental policy, in- 
dustry must first regain the public trust. 


Compliance Planning—What’s Next? 

Jan/Feb, page 20 

EP Roundtable, Jane Nunnelee, Moderator. Al- 
though they don’t have all the answers yet, the 
experts agree on what the major questions are 
and that choices must be made very, very soon. 


“Emissions Trading Lab” (Review) 
Jan/Feb, page 53 

EPRI Journal and EPRI’s Integrated Energy 
Systems Division 


Environmental Externalities 

Jan/Feb, page 8 

Stan Benjamin. Will a noble idea wrongly ap- 
plied do more harm than good? 


Mercury in the Environment 

May/Jun, page 68 

John Douglas. Small amounts of mercury in 
fish can have enormous effects on the local 
food chain. Why are levels of mercury so high 
in remote lakes in the northern states, far away 
from industrial facilities? 


Testing the Waters 

Jul/Aug, page 32 

Charles C. Coutant. Despite 20 years of re- 
search demonstrating the wisdom of section 
316(a) of the Clean Water Act, a proposed revi- 
sion could eliminate it, costing electric utilities 
$41 billion. 


“WP&L Blazes a Trail” (Review) 
Jul/Aug, page 55 
Editorial Staff 


'N DE X 


FINANCIAL 


“1991 Annual EPS Before Extraordinary Items 
Increases 4.3 Percent Over 1990” (Review) 
May/Jun, page 82 

EEI’s Finance and Accounting Division 


“Annual Electricity Sales and Revenues Up” 
(Review) 

May/Jun, page 91 

EEI’s Finance and Accounting Division 


Closing the Value Gap 

Sep/Oct, page 30 

Amy V. Snyder. Return on equity is the tradi- 
tional measure of a utility's profitability. But 
regulators should look at it from a different 
angle—the way they measure profitability (and 
accordingly set rates) is giving them some dis- 
torted results. 


Does 2+2=5? 

Sep/Oct, page 8 

Thomas J. Flaherty. Mergers and acquisitions 
can enhance strategic position, expand mar- 
kets, and boost financial strength. But when is 
the sum of two entities greater than its parts? 
And do regulatory bodies get the same answer? 


“FAS 106—Whether To Fund and How” 
(Review) 

Sep/Oct, page 64 

Christopher Thorsheim 


“First Quarter Earnings Per Share 
Up 2.1 Percent” (Review) 


Sep/Oct, page 56 
EE]’s Finance and Accounting Division 


“First Quarter Sales Up” (Review) 
Sep/Oct, page 62 
EEI’s Finance and Accounting Division 


“The Nation’s Most 

Capital-Intensive Industry” (Review) 
July-August, page 52 

EEI’s Finance and Accounting Division 


“Non-Recurring Items Push 

Third Quarter Earnings Down” (Review) 
Mar/Apr, page 32 

EEI’s Finance and Accounting Division 


“Number of Stockholders Continues 
to Decline” (Review) 

Jan/Feb, page 52 

EEI’s Finance and Accounting Division 


“Second Quarter Earnings Drop 6.5 Percent” 
(Review) 

Nov/Dec, page 46 

EEI’s Finance and Accounting Division 


“Second Quarter Sales Down 1.3 Percent” 
(Review) 

Nov/Dec, page 49 

EEI’s Finance and Accounting Division 


“Third Quarter Sales Up 1.4 Percent” (Review) 
Mar/Apr, page 31 
EEI’s Finance and Accounting Division 


GENERAL 


Economic Education: A Free Market Vacuum? 
Mar/Apr, page 6 

Joseph S. McNamara, Ph.D. At a time when 
Americans are being called upon to make judg- 
ments on economic issues that have truly glo- 
bal consequences, their understanding of the 
most basic economic principles has fallen pre- 
cipitously, especially among young people. 
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Subject 


ADMINISTRATIVE 


Compensation and Benefits: 

More Than Money 

Sep/Oct, page 42 

John M. Burns, A.D. Fakonas, and Richard E 

Meischeid. Structured wisely, compensation 
and benefits packages become tactical tools 

that can unleash the power of utilities’ secret 
weapon—their employees. 


Not Just Books 

Mar/Apr, page 14 

Diana G. Westbrook. Call for an online search 
or sit down with the latest CD-ROM. Today's in- 
house libraries can answer questions within 
minutes. 


“Self-Insuring with a Single—Parent Captive” 
(Review) 

Nov/Dec, page 50 

John T. McLane 


COMPLIANCE WITH 
CLEAN AIR ACT AMENDMENTS 


Compliance Planning—What's Next? 

Jan/Feb, page 20 

EP Roundtable, Jane Nunnelee, Moderator. Al- 
though they don't have all the answers yet, the 
experts agree on what the major questions are 
and that choices must be made very, very soon. 


“Emissions Trading Lab” (Review) 
Jan/Feb, page 53 

EPRI Journal and EPRI's Integrated Energy 
Systems Division 


“WP&L Blazes a Trail” (Review) 
Jul/Aug, page 55 
Editorial Staff 


CUSTOMER SERVICE 


“The Changing Face of Power Quality 
in North America” (Review) 

May/Jun, page 86 

Douglas S. Dorr 


Right Track, Wrong Direction 

May/Jun, page 32 

Dean C. Maschoff, Fred R. Garzino, and Robert 
T. Zabors. The New York PSC wants to get cus- 
tomer service standards. But will knowing the 
percentage of phone calls answered in X sec- 
onds keep customers satisfied? 


END-USE 

“The Changing Face of Power Quality 
in North America” (Review) 

May/Jun, page 86 

Douglas S. Dorr 


“E-Lamps Don’t Burn the Midnight Oil” 
(Review) 

Jul/Aug, page 53 

Editorial Staff 


The Electric Commute 

Jul/Aug, page 6 

Eric R. Blume. Electric buses, trolleys, high- 
speed trains—mass transit helps cities and 
suburbs relieve emissions and congestion. 


Electric Perspectives / Nov.—Dec. 1992 


AN N UAL 


Electric Vehicles: Fast Lane to Practicality 
May/Jun, page 12 

Keith Voight. EVs promise reduced emissions, 
less fuel consumption, and new markets for 
utilities. And they’ll be in your customers’ ga- 
rages a lot sooner than you think. 


Lighting Design Meets Cucrgy Efficiency 
Nov/Dec, page 8 

James Robert Benya. The best lighting design 
will come from the marriage of the technical 
with the artistic. It's happening, slowly but 
surely. 


Saving Energy with Electricity 

Jul/Aug, page 42 

Clark W. Gellings and Thomas Morron. CO, 
emissions increase when we burn our primary 
fuels. Here's an intelligent way to keep combus- 
tion down and growth up. 


“Using Superconductivity in 
Electric Power Systems” (Review) 
Nov/Dec, page 51 

Editorial Staff 


ENVIRONMENTAL 


Bridging Public Opinion and Scientific Fact 
Mar/Apr, page 24 

Donald A. Deieso, Ph.D. To ensure that science, 
not drama, shapes environmental policy, in- 
dustry must first regain the public trust. 


Compliance Planning—What’s Next? 

Jan/Feb, page 20 

EP Roundtable, Jane Nunnelee, Moderator. Al- 
though they don’t have all the answers yet, the 
experts agree on what the major questions are 
and that choices must be made very, very soon. 


“Emissions Trading Lab” (Review) 
Jan/Feb, page 53 

EPRI Journal and EPRI’s Integrated Energy 
Systems Division 


Environmental Externalities 

Jan/Feb, page 8 

Stan Benjamin. Will a noble idea wrongly ap- 
plied do more harm than good? 


Mercury in the Environment 

May/Jun, page 68 

John Douglas. Small amounts of mercury in 
fish can have enormous effects on the local 
food chain. Why are levels of mercury so high 
in remote lakes in the northern states, far away 
from industrial facilities? 


Testing the Waters 

Jul/Aug, page 32 

Charles C. Coutant. Despite 20 years of re- 
search demonstrating the wisdom of section 
316(a) of the Clean Water Act, a proposed revi- 
sion could eliminate it, costing electric utilities 
$41 billion. 


“WP&L Blazes a Trail” (Review) 
Jul/Aug, page 55 
Editorial Staff 


'N DE X 


FINANCIAL 


“1991 Annual EPS Before Extraordinary Items 
Increases 4.3 Percent Over 1990” (Review) 
May/Jun, page 82 

EEI’s Finance and Accounting Division 


“Annual Electricity Sales and Revenues Up” 
(Review) 

May/Jun, page 91 

EEI’s Finance and Accounting Division 


Closing the Value Gap 

Sep/Oct, page 30 

Amy V. Snyder. Return on equity is the tradi- 
tional measure of a utility's profitability. But 
regulators should look at it from a different 
angle—the way they measure profitability (and 
accordingly set rates) is giving them some dis- 
torted results. 


Does 2+2=5? 

Sep/Oct, page 8 

Thomas J. Flaherty. Mergers and acquisitions 
can enhance strategic position, expand mar- 
kets, and boost financial strength. But when is 
the sum of two entities greater than its parts? 
And do regulatory bodies get the same answer? 


“FAS 106—Whether To Fund and How” 
(Review) 

Sep/Oct, page 64 

Christopher Thorsheim 


“First Quarter Earnings Per Share 
Up 2.1 Percent” (Review) 


Sep/Oct, page 56 
EE]’s Finance and Accounting Division 


“First Quarter Sales Up” (Review) 
Sep/Oct, page 62 
EEI’s Finance and Accounting Division 


“The Nation’s Most 

Capital-Intensive Industry” (Review) 
July-August, page 52 

EEI’s Finance and Accounting Division 


“Non-Recurring Items Push 

Third Quarter Earnings Down” (Review) 
Mar/Apr, page 32 

EEI’s Finance and Accounting Division 


“Number of Stockholders Continues 
to Decline” (Review) 

Jan/Feb, page 52 

EEI’s Finance and Accounting Division 


“Second Quarter Earnings Drop 6.5 Percent” 
(Review) 

Nov/Dec, page 46 

EEI’s Finance and Accounting Division 


“Second Quarter Sales Down 1.3 Percent” 
(Review) 

Nov/Dec, page 49 

EEI’s Finance and Accounting Division 


“Third Quarter Sales Up 1.4 Percent” (Review) 
Mar/Apr, page 31 
EEI’s Finance and Accounting Division 


GENERAL 


Economic Education: A Free Market Vacuum? 
Mar/Apr, page 6 

Joseph S. McNamara, Ph.D. At a time when 
Americans are being called upon to make judg- 
ments on economic issues that have truly glo- 
bal consequences, their understanding of the 
most basic economic principles has fallen pre- 
cipitously, especially among young people. 
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Power Politics 

Sep/Oct, page 23 

George Bush and Bill Clinton. How should 
America address energy security, industry re- 
structuring, global climate change, and nuclear 
waste over the next four years? President Bush 
and Governor Clinton share their views. 


INTERNATIONAL 


Technology Transfer: There and Back 

Nov/Dec, page 18 

William McCollam, Jr. and Fred I. Denny. On an 
international level, assistance in electric utility 
technology isn’t just beneficial to the recipient. 
This agenda for the industry shows that suc- 
cessful technology transfer provides gain for 
everyone involved. 


Wiring the World 

Nov/Dec, page 28 

Henri C. Herbin. Electricité de France Inter- 
national is helping new democracies and de- 
veloping countries to build the electric infra- 
structures necessary to launch their economies 
into the 21st century. 


MARKETING 


“E-Lamps Don’t Burn the Midnight Oil” 
(Review) 


Jul/Aug, page 53 
Editorial Staff 


The Electric Commute 

Jul/Aug, page 6 

Eric R. Blume. Electric buses, trolleys, high- 
speed trains—mass transit helps cities and 
suburbs relieve emissions and congestion. 


Electric Vehicles: Fast Lane to Practicality 
May/Jun, page 12 

Keith Voight. EVs promise reduced emissions, 
less fuel consumption, and new markets for 
utilities. And they’ll be in your customers’ ga- 
rages a lot sooner than you think. 


“Going Just Beyond the Meter” (Review) 


Sep/Oct, page 70 
Editorial Staff 


Marketing for the New Millennium 

Jan/Feb, page 42 

Leslie Braunstein. Follow EEI’s National Ac- 
counts Representative on a four-week odyssey 
across the country to see how the program is 
positioning electric utilities for the 21st Cen- 
tury. 


Saving Energy with Electricity 

JullAug, page 42 

Clark W. Gellings and Thomas Morron. CO, 
emissions increase when we burn our primary 
fuels. Here's an intelligent way to keep combus- 
tion down and growth up. 


NUCLEAR 


50th Anniversary: The Benefits of 

Nuclear Technology 

Nov/Dec, page 40 

From smoke alarms to pest control, from heart 
pacemakers to Antarctic weather stations, the 
benefits of nuclear power are embedded in 
every facet of our lives. 


AN NWN UAL i! 


“1991 Nuclear Output” (Review) 


Jul/Aug, page 55 
Adapted from USCEA’s INFO newsletter (4/92) 


“License Renewal Rule” (Review) 
Jan!Feb, page 54 
EEI’s Communication Division 


RATES 


“Approved Rate Increases at Eight-Year High” 
(Review) 

May/Jun, page 92 

EEI’s Finance and Accounting Division 


Electricity 4 la Carte 

May/Jun, page 48 

Bernie Neenan. Niagara Mohawk has un- 
bundled some of its services in a revolutionary 
way, served them up to the marketplace, and 
found customers ready to order. 


REGULATORY 


Does 2+2=5? 

Sep/Oct, page 8 

Thomas J. Flaherty. Mergers and acquisitions 
can enhance strategic position, expand mar- 
kets, and boost financial strength. But when is 
the sum of two entities greater than its parts? 
And do regulatory bodies get the same answer? 


Electricity 4 la Carte 

MayiJun, page 48 

Bernie Neenan. Niagara Mohawk has un- 
bundled some of its services in a revolutionary 
way, served them up to the marketplace, and 
found customers ready to order. 


“FAS 106—Whether To Fund and How” 
(Review) 

Sep/Oct, page 64 

Christopher Thorsheim 


“License Renewal Rule” (Review) 
Jan/Feb, page 54 
EEI’s Communication Division 


Right Track, Wrong Direction 

May/Jun, page 32 

Dean C. Maschoff, Fred R. Garzino, and Robert 
T. Zabors. The New York PSC wants to get cus- 
tomer service standards. But will knowing the 
percentage of phone calls answered in X sec- 
onds keep customers satisfied? 


“Self-Insuring with a Single—Parent Captive” 
(Review) 

Nov/Dec, page 50 

John T. McLane 


“The Spectrum Reserve Battle Heats Up” 
(Review) 

Mar/Apr, page 35 

Richard Stokes and Mike Barnes 


N DEX 


Testing the Waters 

Jul/Aug, page 32 

Charles C. Coutant. Despite 20 years of re- 
search demonstrating the wisdom of section 
316(a) of the Clean Water Act, a proposed revi- 
sion could eliminate it, costing electric utilities 
$41 billion. 


TECHNOLOGICAL 

“E-Lamps Don’t Burn the Midnight Oil” 
(Review) 

JuliAug, page 53 

Editorial Staff 


The Electric Commute 

Jul/Aug, page 6 

Eric R. Blume. Electric buses, trolleys, high- 
speed trains—mass transit helps cities and 
suburbs relieve emissions and congestion. 


Electric Vehicles: Fast Lane to Practicality 
May/Jun, page 12 

Keith Voight. EVs promise reduced emissions, 
less fuel consumption, and new markets for 
utilities. And they'll be in your customers’ ga- 
rages a lot sooner than you think. 


“Flower Petals’ Improve Radar Dishes” 
(Review) 

Mar/Apr, page 38 

Georgia Institute of Technology's Research 
Horizons 


“Going Just Beyond the Meter” (Review) 
Sep/Oct, page 70 
Editorial Staff 


Lighting Design Meets Energy Efficiency 
Nov/Dec, page 8 

James Robert Benya. The best lighting design 
will come from the marriage of the technical 
with the artistic. It's happening, slowly but 
surely. 


Riding the Fourth Wave: 

The System Integration Revolution 
Jul/Aug, page 20 

Stan Benjamin. The breakthrough in utility 
computer systems and communications is 
close at hand—and the possibilities are ex- 
traordinary. 


“Using Superconductivity in 
Electric Power Systems” (Review) 
Nov/Dec, page 51 

Editorial Staff 


TELECOMMUNICATIONS 


“Flower Petals’ Improve Radar Dishes” 
(Review) 

Mar/Apr, page 38 

Georgia Institute of Technology's Research 
Horizons 


Riding the Fourth Wave: 

The System Integration Revolution 
Jul/Aug, page 20 

Stan Benjamin. The breakthrough in utility 
computer systems and communications is 
close at hand—and the possibilities are ex- 
traordinary. 


“The Spectrum Reserve Battle Heats Up” 
(Review) 

Mar/Apr, page 35 

Richard Stokes and Mike Barnes 


Electric Perspectives / Nov-Dec. 1992 
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Author 


Barnes, Mike, and Richard Stokes 

“The Spectrum Reserve Battle Heats Up” 
(Review) 

Mar/Apr, page 35 


Benjamin, Stan 
Environmental Externalities 
Jan/Feb, page 8 


Riding the Fourth Wave: 
The System Integration Revolution 
Jul/Aug, page 20 


Benya, James Robert 
Lighting Design Meets Energy Efficiency 
Nov/Dec, page 8 


Blume, Eric R. 
The Electric Commute 
Jul/Aug, page 6 


Braunstein, Leslie 
Marketing for the New Millennium 
Jan/Feb, page 42 


Burns, John M., A.D. Fakonas, and 

Richard F. Meisheid 

Compensation and Benefits: More Than Money 
Sep/Oct, page 42 


Bush, George 
Power Politics 
Sep/Oct, page 23 


Clinton, Bill 
Power Politics 
Sep/Oct, page 23 


Coutant, Charles C. 
Testing the Waters 
Jul/Aug, page 32 


Deieso, Donald A. 
Bridging Public Opinion and Scientific Fact 
Mar/Apr, page 24 


Denny, Fred I, and William McCollam, Jr. 
Technology Transfer: There and Back 
Nov/Dec, page 18 


Dorr, Douglas S. 

“The Changing Face of Power Quality 
in North America” (Review) 

May/Jun, page 86 


Douglas, John 
Mercury in the Environment 
May/Jun, page 68 


EP Roundtable, Jane Nunnelee, Moderator 
Compliance Planning—What's Next? 
Jan/Feb, page 20 


Electric Perspectives / Nov._Dec. 1992 


AW NWN UAL 8 


EPRI Journaland EPRI’s Integrated Energy 
Systems Division 

“Emissions Trading Lab” (Review) 

Jan/Feb, page 53 


Fakonas, A.D., John M. Burns, and 

Richard F. Meischeid 

Compensation and Benefits: More Than Money 
Sep/Oct, page 42 


Flaherty, Thomas J. 
Does 2+2=5? 
Sep/Oct, page 8 


Garzino, Fred R., Dean C. Maschoff, and 
Robert T. Zabors 

Right Track, Wrong Direction 

May/Jun, page 32 


Gellings, Clark W., and Thomas Morron 
Saving Energy with Electricity 
Jul/Aug, page 42 


Herbin, Henri C. 
Wiring the World 
Nov/Dec, page 28 


Maschoff, Dean C., Fred R. Garzino, and 
Robert T. Zabors 

Right Track, Wrong Direction 

May/Jun, page 32 


Deloitte & Touche ..... 
ane ca, 


Fluor Daniel, Inc. ........ 


Services Company ........ 


United Engineers & - 
Constructors 


ee 
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McCollam, William Jr., and Fred J. Denny 
Technology Transfer: There and Back 
Nov/Dec, page 18 


McNamara, Joseph S. 
Economic Education: A Free Market Vacuum? 
Mar/Apr, page 6 


Meischeid, Richard F, John M. Burns, and 

A.D. Fakonas 

Compensation and Benefits: More Than Money 
Sep/Oct, page 42 


Morron, Thomas, and Clark W. Gellings 
Saving Energy with Electricity 
Jul/Aug, page 42 


Neenan, Bernie 
Electricity 4 la Carte 
May/Jun, page 48 


Nunnelee, Jane (Moderator), EP Roundtable 
Compliance Planning —What's Next? 
Jan/Feb, page 20 


Research Horizons (Georgia Institute of 
Technology) 

“Flower Petals’ Improve Radar Dishes” 
(Review) 

Mar/Apr, page 38 


Snyder, Amy V. 
Closing the Value Gap 
Sep/Oct, page 30 


Stokes, Richard, and Mike Barnes 

“The Spectrum Reserve Battle Heats Up” 
(Review) 

Mar/Apr, page 35 


Thorsheim, Christopher 

“FAS 106—Whether To Fund and How” 
(Review) 

Sep/Oct, page 64 


USCEA 

“1991 Nuclear Output” (Review, from April 
1992 INFO newsletter) 

Jul/Aug, page 55 


Voight, Keith 
Electric Vehicles: Fast Lane to Practicality 
May/Jun, page 12 


Westbrook, Diana G. 
Not Just Books 
Mar/Apr, page 14 


Zabors, Robert T., Fred R. Garzino, and 
Dean C. Maschoff 

Right Track, Wrong Direction 

May/Jun, page 32 








